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Interstate Telcom Consulting, Inc.

Independent Telecommunications Consultants

pected

peceived &1ns

ocT 232003
October 21, 2013 ECC Mail Room

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
9300 East Hampton Drive

Capitol Heights, MD 20743

Re: WC Docket No. 10-90: Form 481 - Annual Reporting Requirements for High-Cost and Low
Income Recipients

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission’s rules,
enclosed is a redacted version of Form 481 Annual Reporting Requirements and Certifications for
Tri-County Communications Cooperative Inc., Study Area Code 330960. Tri-County
Communications Cooperative, Inc. is a state-designated ETC, and as such, is submitting to the
Commission information from FCC Form 481. A confidential “Trade Secret” filing of this
information was also made.

Should you have any questions, please contact me via e-mail at roxih@interstatetelcom.com or by

phone at 320/848-6641.

Roxi Hacker
Regulatory Consultant

Enclosures:

Cc: Cheryl Rue

No. of Copiss rec'd__Q{:l__‘

List ABCDE

130 Birch Avenue West - PO. Box 668 « Hector, Minnesota - 55342-0668
Telephone (320) B48-6641 - Fax (320) 848-2466 - Email: itci@interstatetelcom.com




<010>

Study Area Code 330960

et 251

<015>

TRI-COUNTY COMM COOP

Study Area Name

Room

<020>

Program Year 2014

<030>

Contact Name: Person USAC should contact
with questions about this data

Roxanne Hacker

<035>

Contact Telephone Number:
Number of the person identified in data line <030>

320-848-6641

<039>

Contact Email Address:
Email of the person identified in data line <030>

roxih@interstatetelcom.com

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality improvement Reporting

Outage Reporting {voice)

] <-- check box if no outages to report

{complete attached worksheet}

{complete attached worksheet]

Unfulfilled Service Requests (voice) | 0

-

Detail on Attempts (voice) |

5 (attach descriptive document)

Unfuifilled Service Requests (broadband) |

Detail on Attempts (broadband) |

’ {attach descriptive document)

Number of Complaints per 1,000 customers {voice)

Fixed 0.0
Mobile
Number of Complaints per 1,000 customers {broadband)
Fixed 0.0
Mobile

Service Quality Standards & Consumer Protection Rules Compliance
[330960w1510Tri—County
Functionality in Emergency Situations
[330960wI610Tri-County ]
Company Price Offerings (voice)
Company Price Offerings (broadband)
Operating Companies and Affiliates
Tribal Land Offerings (Y/N)? @
Voice Services Rate Comparability

]
Terrestrial Backhaul (Y/N)? @ O

Terms and Condition for Lifeline Customers

(check to indicate certification}
(attached descriptive document)
{check to indicate certification)
(attached descriptive document}
{complete attached worksheet)
({complete attached worksheet)
(complete attached worksheet)

{if yes, complete attached worksheet)
(check to indicate certification}
(attach descriptive document}

{if not, check to indicate certification)
{complete attached worksheet}

({complete attached worksheet)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{check to indicate certification)

{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certification)

(complete attached worksheet}

10/10/2013

—————————EEEEEEEEEEEEEEE————

Page 1



Z o%eq £10Z/0L/0}

"Jeah Jepuajes soud ay3 ug
19U Jou S198.e] JusWaAoIdw Jlomidu 40 uoijeueldxa ue apIncld  <QTT>

—

Aeded aoinias anoidwy 03 pasn sem (4sn) moH  </1T>
a8elanod aoinsas anosdwi 03 pasn sem(4sn) moH  <9TT>

Ayjenb ao1nu9s anosdwi 03 pasn sem {4Sn) moH  <STT>

B

pantadal sem poddns (4Sn) 931A19s [eSIBAIUN Yysnw moy uoday  <pTT>

|

s3o84e1 uerd Sunesw spiemoy ssaufoud Sunielsp sdeyy  <€11>

‘ajenidoadde se ya0jq snsuad Jo jpas) J8uad
SJIm U1 1 paIWqNs 3q jjeys uonewIoUl 3y | *(8)Z0T S § 03 Juensind uejd
juawanoldun Aytjenb 2o1a19s JedA-aAl 53 uo Podal ssasfoud e Suteuod ‘z1t
Ul UO ‘JQd PaYILIIL BY3 JBY] WLIHUOD 03 MO[3Y $9X0q 3s3Y3 %2342 Isesd)d
{3pd) 3uawnooq paydeny jo swen

"92iA13s Auoyda|al ad10A ssappe 03 pasinbai

Ajuo s1 Jodal ssasgoid JnoA oddns U304} S3AI3234 Ajuo Yoiym D130

e s| Auedwiod JnoA §i (T)(e)ETE S § ¥4 L 01 uensund pajy 1iodal ssaidoid jenuue Jnok
‘sieah uanbasqns ul 1o el Juswanosdwi Ajeny adinias JesA-3Al4 Yoeny  <CTT>

'321A43s Auoyda)ay ao10A

40 uoisiroud oA 03 sa3eja4 31 SB ‘D04 Byl YuIm 3y uo ,ueid Jeah g, (e}20Z'vS
§ Bunisixs s,Auedwod JnoA jo snjexs 3y Buneauljap <zTT> aul uo ‘uoda
ssai3o.d e ajly 01 pasinbaJ ate noA uayi ‘sah s1 <TTT> aul] 03 Jamsue JnoA i

O O ('ou /sah) ¢324 3Y3 yum pajy ueid seak  <TTT>
S, (8)20Z'¥S§ Bunsixa ue aney noA Op ‘saA s <QTT> DU 01 JaMSUB INOA 4
@ O {ou/seh) €224 343 Woyy uonesynIad 51 3 531 paniadas Auedwod JnoA sey <011>

Vo0 wodTesaRIsIZIUTeN TXOx  <OEQ> AUI| BIBP Uj PILNUIPI U0SIA JO SSIIPPY [1EW3 - S521pPY e 1PBIUCT <6E0>

tv99-8ve-oze <OE0> 3Ul| €3EP Ul PaYNUSP! U0SIAd JO JIGUNN - JqUINN BUOYBID] 1DEIU0Y  <SE0S

1o30eH suuexoy e1ep siy1 3uip.esal 19e3U0I PINOYS JYS() UoSIag - SWeN Pe0)  <Qf0>
%102 JB3p wetdold  <Qz0>
400D WWOD ALNNOD-I¥L swen ealy Apnis  <ST0>

0960€€ 3po) ealy Apnis  <QT0>

6180-090€ "ON 10:1U0) BINO/9BE0-090€ “ON 011UO GING

Z 93ey




¢ 98eq

£1L0Z/01/01
-~ 199USYIOM
UarR1e 39
et et £ A
sainpalold uonnjossy {oN / sa4A) (Aidde jeyy e {ON / saA) SI3WO0ISN)
JAneIudAdId a8einQ g seasy Apmis NI9Y)) uonnduasaqg PaRHY JO Jaqunp |e10] | padaYyy ssowoisn) awin) aeq 3wy aeq Jsquiny
aidiyniy wayy adenp ad1insg 3P 116 10 JaquinN puj aSeing | pu3 afeinp | ueys afeang ueys afeinp | sduassjey
aleino siyy pig SUON
<y> <8> <J> <> <p> <> <12> <> <Eq> <z9> <19> <e> <0ZZ>
WoD " WwodTaIsIeIsasjurTeyIxox <QEQ> aul| elep u payiusp uosiad 40 SSaUppYy |lew3 - ssauppy [few3 1D8IU0D <6E0>
T999-8%8-0z¢ <QE0> dUH| BIED U} PAYIUSPI UOSIAd 4O JBGINN - JIQUINN 2UoYdalS] 10BIUCT  <GED>
B — 21Ep S1Y3 UipIe3al 1IBJUCD PNOYS JYSA UOSIAG - BWEN 19e3Us)  <OE0>
102 Jeaj wesdosd  <QZO>
400D WWOD ALNNOD-IAL aueN ealy Apmis  <ST0>
09605 apo) ealy Apnis  <010>
ET0zAnr:

6T80-090€ "ON 0.ALI0) BWO/9850-090€ “ON jox

T8y-uog 304

o) GNO

€ adeq




v 98ed €102/01/01

198(SHIOM PaUoENE 955 —

394 pue sajey au)| Jod (€30} adiey) 3dinseg 834 3316 [eSIdAlUN dleys | adiey) aur Jaquiasqns a3els 9)eY 3IAIBS adAy ajey (3132) Jvs {o3m) sdueydx3 ajers
ealy papualxy As

<€0L>

aBiey) 201AIBS (8307 |ERUBPISAY SPIM-AIRIS B(BUIS  <7OL>

£102/1/1 aleq anley3 afiey) 9diAI9S BI0T BUBPISAY  <TOL>

wod 'wooTd3IRISIDIUTEOYTXOX <OEQ> 3Ul| Blep ul pajiuapl uosiad JO SSAUPPY |1eW] - SSBUPPY |IBld] 10BIUCD <GEOD>

T799-898-0Z¢  <QEQ> dul| RIEp Ul PAYNUSP| uosiad Jo JaqUInN - Jaquinn suoydafE) 1RIUGT | <SE0>

P — ejep siy} 3uipedal 1DRIUD PINOYS JYSN UOSID - BWeN 19eJU0)  <0E0>

¥T0Z Jeap wesSoud  <0Z0>

d00D WWOD XLNAOD-IdL aweN ealy Apnis  <ST0>
0960€€ 3po) ealy Apnis  <0T0>

v 98eq




€L0Z/0L/01
G 98eq
== IO
payoejje g9o3 --
{10325} payaeay ywn (29) (sdquy) paads peojdn (sdg) $834 pue ajey |ejo] ECEY) aey jenuapisay (031 33ueyox3y azeys
udYM udNe) uoRdY aduemoljy adesn | - adiasag puegpeosg paads peojumoq pajeinday ajeis
duemojjy adesn - AAISS puegpeoug

<T1L>

1100 MoPT8393e3sI5UTeN TX0x  <OED> SUl| BIRP Ul PARHUSP) UOSIad JO SSAIPPY [IEW] - SSBIPPY JIEWT 1980 <6E0S
1999-87g-0g¢  <O0E0> 3Ulj B1EP LI PAYHLAP! UOSIad O JBGUINN - J9GUINN BUOYJSJS] 198100 <SE0>

To3DEH SuuEXOR €12 4} Fulp.eSa) 19803 PINOYS DS U0SIag - SWEN 1DEIU0)  <OE0S

¥10Z 185, Weidold  <070>

4000 WWOD ALNNOD-TL SWEN B3Iy APNIS  <S10>
0960¢€€ 8po) ealy Apnis  <0T0>

G adey



gioz/oL/oL

uonjeudisag pueag Jo Auedwo) sy ssaujsng Suloq VS sajelyy

<E18>

doop suoTaeDTUNUWOD AJUNOD-TIAL Auedwo) Sunesado <ZI8>

Auedwo) ButploH  <TT8>

doop suorjesTUNWWO) AJUNOD-IL Japue) Buiioday  <0T8>

WODWODTIIPILISIIIUTAYTXOX  <OE> Bui| BILP Ul PAYAUBPI U0SIad JO SSIIPPY |IBLUT - SSIPPY [lewi] 10EIU0T  <6EQ>

1599-8%8-0zc <OE0> S| RILP Ul PIYIUIPI UOSIDT JO JBqUINN - JaquINN auoyda|a] 19B3U0)  <GE0>

I9M}DEH SUURXOY e1ep siy3 3uipiedaJ 1983U0D PINOYS IS UOSI3 - SWEN 10BIU0D  <0E0>

$102 Jedp wieddoid  <Q70>

d00D WWOD ALNNOD-IHL aweN eaty Apnis  <ST0>
0960¢€¢€ apod ealy Apnis  <Q10>

9 a8eq




£ 98eq €102/01/04

"SIUSWAIINba1 Buisusdl] pue ssauisng jeqliy yum adueydwo)  <gze>
$355200.4d M3IAB4 UDHIBAIDSDIY |BINYNT YUM aouedwo)  <g8z6>
$9552004d M3INDY [RIUBWILOIIAUT YlIM BdURldWO)  </7Z6>

53| BUIHS s3Iy Yum duedwio)  <9z6>

sluawiasinbal Bupyuiad asn puet yum asuejdwo)  <5zE>
sass900.d Aem Jo s3yBiy yum dueydwod  <pze>

{1ouuBW aA1ISUSS Ajjeany D B uf SadIALas Sunaey <£C6>

‘Buuueid Ayjigeuleisns pue Ayjigiseay <7Z6>
{suonnIfIsul JoydueR APUNWILIOD
|eqli] uo sndoj e yum Sujuued uswAo)dap pue juawssasse speaN  <IZ6>

(vN
‘ON‘SaA)
10998

1sapnpul (6)(e)ETE 1S § 01 Juensind Juswiulanod

[BGHL 343 YUM UORBUIPIOOI SBIBIISUOWSP ‘076 3UI| UO ‘44
P3YJe1e 341 U0 PIGIIIS3P SMILlS By} WIUCD 0] SAIXO] 3S3Y} Yyoes
40} (¥N ‘ON‘saA) 39305 aseajd ‘spue| jequ) sanas Auedwod InoA ]

{3pd") wawnooq payseny jo awen

uones}jgo wswadesus JuawulsAog 1Bqul  <0z6>

S3AIS 313 YaIym uo (s)pue jequl  <0T6>

107 MepTEIeARIsTSAuTeUTXOT  <QEQ> BUI| BIBP UI PAIJIUBP] U0SIA JO SS24PPY 1B - SS3IPPY [1BWT JDEIU0 <6£0>
1799-8v8-oze <QEO> 3l BIEP U} P3RIIUIP] UOSIad JO JSQUINN - J3QUINN SUOYda|a] 1DBIU0)  <SE0>

I930RH SuuexOy B1ep S1y1 Buip.iesal 10.1U0D PINOYS JYSN UOSIS4 - alleN PBRWOD  <QE0>
v10Z Jesp wesdold  <Qz0>
4000 WWOD ALNAOD-I¥L : aweN easy Apnis  <SI10>

0960€€ 3po) eaty Apnis  <010>




g 98eq £L02/0L/0L |

{D)ETE S § 01 Juensund eaue payioddns ayy utyiim weassdn
sdqy 957 pue weasjsumop sdqA T 1589 18 JO 3IAISS pueqpeo.q
D 51840 Ja141ed Suiodad Y3 WUUOD 03 XOq SIYI ¥IBYD Iseald

<Q0ETT>

(9)eTE 1S § 01 uensund ease payoddns ayl uyum 1512 suondo <QZTI>
D INeyydeq [e111S9.419] OU LLIUOD 03 X0q SIY} YIaYD 9sesld

woo woo[3393e3sIBuTeUTX0T  <OED> S| BIEP Ul pAyIUBP! U0SISd JO SSAIPPY |IBWT - SS3IPPY |lEWT 19BIUC)  <BEQ>
| T93-8¥8-0ze  <OEQ> DUf BIEP Ul PANIIUSP! UDSIad JO JAQUINN - JBqUINN auoyde[a) 1983UCY  <SE0>

P — e1ep siyy uipesad 10831U0D PINOYS IS UOSID - SWEN JIBIU0)  <0E0>

¥10Z Jeap weadodd  <0Z0>

d00D WWOD ALNNOD-IAL aweN easy Apnis  <ST0>
0s60€E 3po) ealy Apnis  <Q10>

g adeq



6 98eqd £102/04/01

"ueid YINs Yaea 10y S3184 PUE ‘S||eD ||01 JOJ SABIRYD |RUORIPPY  <EZTT>

‘ueyd ayy jo ped se papiroid S3INUIW JO JaGINU Y3 UO S|1e1aq <zTTI>

‘519qLisqns aulj4IT 01 palayo sue|d adjAas Auoydajal
3210A AUE JO SUOIIIPUOD pue SWiIa) 3y} SuIqLISIp UoIRULIO)U| <TezT>

:uodau Ajjenuue 1snw siaiied ‘poddns

3Wodu-Mo| BuinBdaJ $1 3 Joj Buuodas jenuue (2)e)zey s

§ 01 Juensind uonewsoju) palinbal ay) suleILod

‘02T 3ul) UO ‘P3ISH BUSGIM BY3 40 ‘OTZT dul| Uo

‘40d PaYOENE BYL IBY) WLIUOD 0} MOJ3] SIXOQ 353 Yo8Yd aseald,,

dilH ASYIM JNgNd OINUN  <Q7ZT>

(4pd°) 3uswindop payoele Jo swep

P suejd auj|s41 Auoydaja] adI0A JO SUOILPUO) 1§ SWID]  <OTZT>

wod wodTeIsIeIsIsquTeuTXOx  <QEQ> BUl| eIRp Ul payiiuap) uosiad 4O ssa.ppy jlewd - sSaUppy |lew] JeJU0D) <6E0>
vo9-avs-oze  <OEQ> QUl| BIEP Ul PaIUSP) UOSIad JO Jaquiny - Jaquiny suoyda[a] J9BIUC)  <GEQ>

[ ——— eiep siy) Bulpsedal 198IU0D PINOYS JYSM UOSIa - BWEN J0BIU0D)  <QE0>
%102 Jeap wesBoid  <QzZ0>

d00D WWOD ALINNOD-IUL SweN easy Apmis  <GT0>
0960¢€ 9po) easy Apmis  <QT0>




€10Z/0L/01
01 98e4

uolnewloju} pasnbay Sup!

17 3UBUWINI0Q paydeny jo awey SUOHINUISU| JoYdUY AJUNWIWO) $$34801d WU <1z0Z>
*JeaA Jepusjed Suipadaid ay) v 3DAIaS
puegpeosq 01 ss333e 3uipiac.d ueSaq Yolym 03 SUORNLISUI JOYIUE ABUNWIWOD
40 $SS3UpPE pue ‘sawel ‘Jaquinu 3y apiroad [|eys Hoddns {| aseyq 4v) j0
uaidizas e se (I)€)(3) ETE TS § 01 wuensiund uoljewJoyul palinbal ayl sujleuod

‘TZOT 3uH U0 ‘ 4(d PAYIENIE DY) 18] WIIUOD O} XOq BY3 XIBYD 35ed|d <0Z0Z>
UONEIYIIB) 55318044 W) <6T07>

UOIB3YII) 3IAIBS puBqgpROIg JEdA Y15 <810Z>

UOI12IY1343] BDIAIRS pueqpeOoIg J8dA pIg <(102>

{(F)ETE S § YD £y} Bunuoday |3 aseyd eauawyY 1BUU0)

[ ]| pueqgpeo.g p|ing 03 pasn 1oddng uofieayinie) <9107>
{{P)ETE PS § ¥4D Ly} Hoddns D) eaiBUIY 19BUL) J8LIE) dE) 3d1d

uoneayHa) yoddng uazoud asmny pue gToz <STOZ>
uonelyus) Hoddns uazoly 510z <p10C>
uonedyua) Woddng uszol4 107 <€10Z>
uol3edyIa) Hoddng uazol4 €107 <Z10T>

{(e)zTE'vS § ¥4D L) uoneayR) oddng uazoly Buinedsy Jawse) ded adkig

{(z)a)eTE vS § YD £t} uonesyua) Jea, pug <TT02>
] {{TNA)ETEYS § ¥4D £p} uonedyIa) Jeap pur <0102>
Suiodas | aselyq edatIY 199UUOD [BIUBWIIIY]

'8jeANYIE S| MO[3 PIYILNIE SIUBWNIOP L) Ul PUE WIO) SIYI UO PaLiodal uoReULIOJUl By} (3)(P)(2){a)eTE ¥S § WD £b Wi Ylo§ 135 se Joddns
1l 35eYd eaudwY 123UU0) pue ‘suol}dInpas adieyd ssade 13sy0 03 Hoddns 1503 YSIH ‘Loddns 3509 Y31H uazouy ‘woddns | aseyd ednawy 12uUL0) jeIUBBISY| 40 Ju3ididal & se adueldwol 30U 03 Mo[3qG $aX0q Y3 HITHD

WOD "WodTeI9ILISIIJUTAYTXOX <Q£0> 3uy| exep uy p:

Uap! uosiad JO SSUPPY |lewd - SS2IPPY [IBWT 10BIUCT)  <GEQ>
Tv99-8¥8-0Zf  <0E0> 8ul| RIEP Ul Payiuap] uossad JO JaqUINN - J3qUINN BUGYda|a] 1983U0) | <GE0>

JIo3OeH suuexoy e1ep siyy Suipseda J0BIUOD PINOYS JYSN UOSIAd - DLUBN 1IEIUO)  <0E0>
02 Jeap wesBoud  <070>

400D WWOD ALNIOD- TdL BuwieN ealy Apnis  <ST0>
0960€€ 3poJ easy Apms - <Q10>

0T 98ed




17 a8ed

11 28y

€10zZ/0L/01

uohewoju) pannbay Sulis] JuawNdog paydeny o awey uoneuioqul paiinbas Bunsy 39aysyiom sy yoeny  (9zog)

SMO|Z 458D 4O JUSLIBIIS PUR JUBUIBIEIS JWODU| 1a3YS Bouejeg $031ad (szog)

“uone:

39 131440 Ue 03 pa3aalgns uonewopu Sutkiapun (pzog)
uejunodoe ayqnd

B PayIIad Juspuadapu; ue Ag majaal e 03 paraalgns uonew 1osul ButApspun (ezoe)
‘s1amoiog
SUOREDIUNWILIOI3(D) 40} Ji0daY Bunessdg sny 03 sjqeledwod ewog
€ uf Lodal [eppueuy e (Z J0 [Jueuno2de alqnd payiiad uapuadapuy {zzoe)
D ue Ag ma1na1 01 393[gNS U3IG Sey YDIYM JUBWSILLS jeraUeY 3ayy yo Ado)
suleod
“(2)#)€TE ps § 03 uensind gzoE auy uo ‘UDISSILIGNS JNOA WU0D 0}
MOJ3q $3X0Q 3y YIayd aseajd ‘GTOE UN UO ou 5| 3suodsal ayl 4t
‘upne jedueul s Aueduiod sy3 pauliopad jeyy
D JuRune2IR 2jgnd palyiad Japuadapul 3y Aq panss) Ja33) Juawadeuepy (1zog)
D SMOLS YSE] JO JUBIIEIS Pue JuaLIalels dWodU| ‘J9ays asuejed Jo 404 (ozog)
suoneUNULIWOIBIR | 104 Hoday Bupnesadp SNy 01 sjgeiedwos jewuoy e uy
D Hodas [ejaueuy e (Z) o Juawalels fejpueuy pajpne HaY3 jo Adod e seyy3 (6T0€)
Sweuod (Z)3)ETE vS § 01 uensand 9zoe AU} UC “UOISSILIGNS JNOA WAIUOd
03 Mojaq $3x0q 2Y3 23> aseaid ‘GLOE 3ul| U0 S3A si Isuodsal ayl 4
?z\mw:D £paupne Auedwod JnoA si ‘4 TOE 2l UC OU S| BSUDAS3L BYY ) {810€)
uonew IO painbay BuRsn JUSWINI0Q PAYIERY O dwieN UOJIBIUWINIOP painbai jje pue Lodal { )
A3unoDTIL000£IM0960EE [enuue sny sAuedwioa 1noA yoexe ‘pTOE 3ui| UO SIA si asuodsal ays J LT0€
E SMO|4 SE) JO JUBWIEIS pue JUIWALL]S WU} 193YS 3duejed J0 3ad  {9T0€)
(s19M0110g SUOnEIUNWILIOD33),
H_ 104 poday BueladQ) spodal sy [enuue 1343 Jo Adod J1u0.323}3 (sTo€)
sainbas
aaueydurod (Z)(3)ETE S § 01 uensind uoizewoyul pasinbal ay3 surejuon
‘LTOE 3Ul U0 ‘40d PAYIENE 3y} 1BY3 ULIIUO) 0} SIXOG 3S3Y} HIaY3 3seald
(oN/saa) =_ 1oda jenuue sy 3y 3jy Auedwod anoA s3op ‘sak s (pTog)
{on/seoA) ] HRMHETE ¥S § ¥4D £¥} 1811480 HOY PIPH Apreand e Auedwioo anok's;  (€10€)
uonewojul pasnbay Buisi 3uswnaog paydeny jo swen {MTHIETE VS § ¥3D £} suonansu) soyduy Aunwiwod  (z10g)

"1esh 1epusiea Buipadaid ay3 u) aJINIAS pueqPEDG 0F S53038

Buipino.d uedaq YoIyM O} SUDITIASUL J0YIUR AJUNLILOD 0 sassauppe
pue ‘sswieu ‘1aquinu ayy apinoad fleys poddns aseyd JvD Jowada)  (110g)

e se ‘(u)(T){3} ETE°bS § o1 uensund UOlBWLIOJU} PAJNDaL 3L SUIB3UOD

_ ‘TTOE auy| U0 * 4Qd P3YIRNE 3y} JEYE ULYUOD O) X0 SIYY YIDYD BsEly
uonewou| pannbay Sudst] Juawindog payseny jo awey {UNTHHETE S § w40 Lo} voneaynua) auoisa  (0TOE)

uejd Jea, § uo uoday ssasSolg

"AIBINDIE 5] MOJSG PIUIENE SIUBLNIOP I3 U} PUE WLI0J SIY} UO P3RI0LDI LOREULIOJ) B3 18Y3 Ajjaied sayuny | (2)NNETEYS § ud
LY U} YUoj Jos bas Bupiodau | 13 Y3 Yam 8 ‘s1ay41e3 pay Ajazeand oy ‘pue {(B)202'¥S § ¥4I LY 03 uensind) uejd Ajjenb adjaias 4eah 3ny sy U0 Idueljdwod 330U 03 MO)Rq $3X0q 3Y3 NIIHD

Ui0D "HON 931938151030 TOUTROL  <0e0s o

U3P! U0S13d JO SSIPPY |1BUIT - SSAIPPY B 3983U0T  <BEDS
T¥99-8%8-02€  <OE0>2Ul| E3ep Ul PIYNUIP! LOSIS JO JSQUINN - J9QUINN SUCUTS(3L 396TU0T)  <SE0>

IO SUURXOY 18P U1 BUipJedal 19B1U0D PNOYS JYS( UOSISd - BWEN 1DEII0S  <0L05
y102 Jeap weidold <0z0>
dO0D WWOD XLNNOD-I¥L auieN ealy Apnis  <ST0>

3 ealy Apn
0960¢€ PO B3Iy Apnis  <0T0>

R




Page 12

330960

<010> Study Area Code

<015>  Study Area Name TRI-COUNTY COMM COOP

<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data  Roxanne Hacker

<035> Contact Telephone Number - Number of person identified in data line <030> 320-848-6641

<039> Contact Email Address - Email Address of person identified in data line <030> roxih@interstatetelcom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the [ reporting requir for universal service support
recipients; and, to the best of my k ledge, the infor ion reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or impriscnment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/10/2013

Page 12



Page 13

<010> Study Area Code 330960

<015>  Study Area Name TRI-COUNTY COMM COOP

<020> Program Year - 2014

<030> Contact Name - Person USAG should contact regarding this data Roxanne Hacker

<035> Contact Telephone Number - Number of person identified in data line <030> 320-848-6641

<039> Contact Email Address - Email Address of person identified in data line <030> roxih@interstatetelcom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behaif of Reporting Carrier

I certify that (Name of Agent)Roxanne Hacker is authorized to submit the information reported on behalf of the reporting carrier. 1
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

IName of Authorized Agent: _ Roxanne Hacker

Rame of Reporting Carrier:  TRI-COUNTY COMM COOP

ISignature of Authorized Officer; CERTIFIED ONLINE Date: 10/10/2013
IPrinted name of Authorized Officer; Cheryl Rue

Title or position of Authorized Officer: CEO
Telephone number of Authorized Officer: 715-695-2691
Study Area Code of Reporting Carrier: 330960 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L Recipients on Behaif of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; 1 have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

IName of Reporting Carrier: TRI-COUNTY COMM COOP
IName of Authorized Agent or Employee of Agent: ITCI
ISignature of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date: 10/10/2013

Einted name of Authorized Agent or Employee of Agent:  Roxanne Hacker

Title or position of Authorized Agent or Employee of Agent  Regulatory Conmsultant

Telephone number of Authorized Agent or Employee of Agent: 320-848-6641

Study Area Code of Reporting Carrier: 330960 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C, §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 13
10/10/2013




Attachments

10/10/2013




Page 1of1

SAC: 330960

State: Wisconsin

-~ Tri-County Communications Cooperative, Inc.

Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection .

As required by the Wisconsin Public Service Commission (PSC) Chapter 165 Rules, the local services
provided by Tri-County Communications Cooperative, Inc. are provided under internal company
operating procedures and publically available tariffs which are in compliance with applicable Wisconsin
PSC orders and rules including:

WI Chapter PSC 165
STANDARDS FOR TELECOMMUNICATIONS SERVICE

165.010 General. 165.065 Emergency operation.
165.020 Definitions. 165.066 Protection of utility facilities.
165.031 Retention of records. 165.067 Interference with public service
165.032 Schedules to be filed with the structures.

commission. 165.070 Provision for testing.
165.033 Exchange area boundaries. 165.071 Meter and recording equipment test
165.034 Utility accidents and interruptions. facilities.
165.040 Meter reading records. 165.072 Accuracy requirements.
165.041 Meter reading interval. 165.073 |Initial test.
165.042 Billing recording equipment. 165.074 As-found tests.
165.043 Information available to customers. 165.075 Routine tests.
165.050 Customer billing. 165.076 Request tests.
165.051 Deposits. 165.077 Referee tests.
165.052 Disconnection and refusal of service. 165.078 Test records.
165.0525 Deferred payment agreement. 165.082 Traffic and operator rules.
165.053 Customer complaints. 165.083 Answering time objectives.
165.0535 Dispute procedures. 165.084 Dial service objectives.
165.054 Held applications. 165.085 interoffice trunks.
165.055 Directories. 165.086 Transmission requirements.
165.060 Construction. 165.087 Minimum transmission objectives.
165.061 Maintenance of plant and equipment. 165.088 Public telephone service.
165.062 Line fills. 165.089 Interruptions of service.
165.063 Central office equipment. 165.090 Protective measures.

165.064 Interconnection service standards. 165.091 Safety program.



SAC:

State:

Page 10of1

330960
Wisconsin

Tri-County Communications Cooperative, Inc. )
Form 481 Line No: 610 Description of Functionality in Emergency Situations

Tri-County Communications Cooperative, Inc. pursuant to Wisconsin Public Service Commission rule
“165.065 Emergency Operation” has:

Established reasonable provisions to meet emergencies resulting from national security
requirements, failures of lighting or power service, sudden and prolonged increases in traffic,
illness or personnel, or from fire, storm, or similar emergencies. These provisions meet or
exceed the rule requirement to provide:

o Back up battery service in each central office.
o Mobile power units that can be delivered on short notice and can be readily connected
in offices without installed emergency power facilities.

Informed employees as to procedures to be followed in the event of an emergency in order to
prevent or mitigate interruption or impairment of telecommunications service, including
rerouting of traffic around damaged facilities and the deployment of emergency power.
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SAC: 330960

Page 1 0of4

State: W.isconsin
Tri-County Communications Cooperative, Inc.
Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline

® Tri-County Communications Cooperative, Inc. offers Lifeline Service credit according to basic service
requirements listed in Wisconsin Administrative Code 160.03 and 160.04:

PSC 160.03 Essential telecommunications services.

1) Each local exchange service provider shall make available to all its customers at affordable prices all
essential telecommunications services.

2) “Essential telecommunications services” means all the following:
(a) Single-party voice-grade service with:

1.

2.
3.
4

10.
11.
12,
13.
14.

15.

Line quality capable of facsimile transmission.

Line quality capable of data transmission as specified in s.PSC 160.031.

Dual-tone multi-frequency touch tone and rotary pulse dialing operability.

Access to emergency services numbers and 9-1-1 operability where requested by local
authorities.

Equal access to interlata interexchange carriers subject to federal communications
commission orders and rules.

Equal access to intralata interexchange carriers pursuant to schedules, terms and
conditions imposed by commission orders and rules.

Single party revertive calling, if 2 or more pieces of customer premises equipment can be
simultaneously active on the line or channel being used by the customer.

A reasonably adequate number of calls within a reasonably adequate local calling area as
defined by the commission.

Connectivity with all public toll, local, wireline and wireless networks, and with various
internet service providers. '
Telecommunications relay service to facilitate communication between teletypewriter
users and non-teletypewriter users.

Access to operator service.

Access to directory assistance.

Toll blocking, 900 and 976 number blocking and extended community calling blocking
options as specified in s.PSC 160.04.

Intercept and announcements for vacant, changed, suspended and disconnected numbers
in oral and TTY-readable formats.

A directory listing with the option for non-listed and non-published service.

(b) Annual distribution of a local telephone directory in accordance with s.PSC 165,955.
{c) Timely repair.

PSC 160.04 Toll blocking.

(1) BLOCKING OBLIGATIONS. Every local exchange service provider in the state shall offer the
capability to block all long distance calls and, separately, the capability to block 900 and 976 number
calls and the capability to block extended community calling unless a timely waiver has been granted to
the local exchange service provider by the commission.



Page 2 of 4

SAC: 330960

State: W.isconsin

Tri-County Communications Cooperative, Inc.

Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline

(2) CHARGES. Blocking shall be without monthly or nonrecurring charge to low-income customers and
at no charge other than for second and subsequent service activation orders for other residential and
standard business line customers.

(3) EMERGENCY SERVICE. Blocking shall not prevent the customer from reaching the emergency
service numbers appropriate for the customer’s location.

¢ Tri-County Communications Cooperative, Inc.’s Lifeline service offerings are listed on their website at
http://www.tcc.coop/tariffs/local tariffl.pdf

e The Local Service Tariff is on file with the Wisconsin Public Service Commission.

e All Lifeline subscribers must meet the terms and conditions of Federal Lifeline Eligibility Rules.

Tri-County Communications Cooperative, Inc. does adhere to all Federal Lifeline eligibility rules and
regulations as well as Wisconsin Administrative Code “Chapter PSC 160” which states: .

PSC 160.02 Definitions.

8) “Low-income” means a household that receives benefits from one or more of the following
programs:
(a) Wisconsin Works
{b) Medical Assistance
(c) Supplemental security income
{(d) Food stamps
(e} Thelow income household energy assistance program
(f) The Wisconsin homestead tax credit
(g) Badger care
(h) As approved by the commission, other state or federally administered programs for
households with income levels equal to or less than 200% of the poverty line.

PSC 160.06 Eligibility for low-income programs.
(1) LOW-INCOME ASSISTANE ELIGIBILITY. Local exchange service providers shall verify an applicant’s
eligibility for low-income assistance programs by making timely queries of the applicable databases of
the Wisconsin department of workforce development, the Wisconsin department of revenue, or other
state agencies. Applicant eligibility shall be verified by finding the applicant to be any of the following:

(a) Anactive client of at least one of the programs listed in s.PSC 160.02(8).

(b) A member of the active client’s household whose low income qualifies the client for benefits
under at least one of the programs listed in s. PSC 160.02(8).

(¢} Arecipient of the Wisconsin homestead tax credit for the most recently completed tax year. if
the applicant’s tax filing for the most recently completed tax year has not been posted to the
records of the Wisconsin department of revenue and if application for low-income assistance
is made on or before June 30™, then the tax year prior to the most recently completed tax year
may be used to determine eligibility.
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SAC: 330960

State: Wisconsin

Tri-County Communications Cooperative, Inc.

Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline

(2) ELIGIBILITY RECONFIRMATION. Eligibility shall be reconfirmed on at least an annual basis for all
customers receiving lifeline assistance.

(3) ELIGIBILITY INQUIRY. Local exchange service providers shall inquire of the customer regarding
eligibility of that customer for low-income programs on each order for initial or moved residential
service and, orally or in writing, in the first contact with a customer during a year concerning
disconnection or payment arrangements.

(4) QUERY AUTHORIZATION. Local exchange service providers shall comply with client authorization
requirements of the Wisconsin department of workforce development, the Wisconsin department
of revenue, or other state agencies for database queries necessary for eligibility verification.
Customers shail complete and remit any reasonably required query authorization forms or forfeit
eligibility.

(5) EXCEPTIONS. Lifeline and Link-Up programs are not available to customers who are dependents for
federal income tax purposes as defined in 26 USC 152 (1986), unless the customer is more than 60
years of age.

PSC 160.062 Lifeline program.

(1) All local exchange service providers shall offer a lifeline monthly rate to all qualified low-income
customers.

(2)

(a) The lifeline monthly rate includes single-party residential service, touch-tone service, any 9-1-1
charges billed on the telephone bill, the federal subscriber line charge and 120 local calls,
excluding extended community calling calls.

(b) The lifeline monthly rate shall be the total of the residential monthly rates for the items in par.
(a) minus 57 or, if the total of the monthly residential rates for the items in par. (a) is greater
than $22, the lifeline monthly rate shall be $15.

(¢) Notwithstanding par. (b), in no case shall the lifeline monthly rate be less than $3 or more
than $15.

(3) The lifeline monthly rate may appear as a credit against the full standard tariffed rate on a
customer’s bill or as a special rate designation. Whenever possible, the lifeline rate shall begin to
appear on an eligible customer’s bill on the next bill date following the date of application for
lifeline assistance. If the rate does not begin to appear on the next bill date, when it does appear
back credit will be given. In cases where a customer’s eligibility date as found in the records of the
Wisconsin department of workforce development, the Wisconsin department of revenue, or other
state agencies precedes the last bill date prior to application, credit shall also be given for one
month’s prior bill.

(4)

{a) Eligibility for lifeline assistance continues until the next bill date following a failure to meet

"~ eligibility requirements.

(b) When the low income household energy assistance program is one of the customer’s
gualifying income assistance programs, the eligibility for lifeline assistance shall continue until
the biil date in the next December following the close of the heating season. At that time, lack
of eligibility shall be re-verified by the local exchange service provider before removing the
lifeline assistance from the customer’s bill.
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SAC: 330960

State: Wisconsin

Tri-County Communications Cooperative, Inc.

Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline

{c) When the homestead tax credit is one of the customer’s qualifying income assistance
programs, the eligibility for lifeline assistance continues until the bill date in the next June
following the end of the tax year. At that time, lack of eligibility shall be re-verified by the
local exchange service provider before removing the lifeline assistance from the customer’s
bill.

(5) Local exchange service providers may receive reimbursement from the universal service fund for
100% of that portion of the standard authorized rate for service which is in excess of the amount of
the lifeline monthly rate which is eligible for reimbursement from federal lifeline program funds.

(6) Customers eligible for lifeline or link-up America assistance may not be charged a deposit for
service if they voluntarily accept toll blocking, may not be requested to pay in advance for more
than one month’s local service bill, and may not be disconnected from local service for nonpayment
of toll charges billed by the local exchange service provider. Customers that otherwise would be
subject to disconnection may be counseled to accept toll blocking.

(7) Alocal exchange service provider acting under the limited conditions specified in its commission
approved telecommunications customer assistance program under s. PSC 160.08 may impose toll
blocking or restriction on lifeline customers.

PSC 160.063 Outreach for low-income assistance programs.

(1) Funding shall be available to fund collaborative partnerships between community-based
organizations and telecommunications providers to increase participation of the eligible
populations in the universal service fund low-income support programs.

(2) Funding from the universal service fund for these collaborative efforts shall not exceed $250,000 in
one year.

(3) The commission shall annually review and grant funding based on complete responses to a request
for proposals. Funding shall be limited to not more than 6 projects with at least one project
focused statewide and one project focused on the Milwaukee area, if feasible.

(4) The commission shall contract for an evaluation of the effectiveness of this program in promoting
enroliment in low-income programs and subscribership to telephone service to be completed
within 2 years of May 1, 2000. The cost of this evaluation shall not exceed $25,000. This $25,000
shall be included as part of the $250,000 maximum total funding available under this section during
the year in which the evaluation occurs.

PSC 160.08 Telecommunications customer assistance program.

The commission may authorize individual telecommunications providers to establish
telecommunications customer assistance programs that meet authorized goals and objectives for
increasing or stabilizing subscription levels for non-optional, essential telephone service within its
service territory or to address avoidance of disconnection or limitation of service to low-income
households with payment problems. Such programs may allow a provider to not make available certain
essential services, as defined in s. PSC 160.03(2), in order to preserve at least minimal telephone service
to certain low-income households with payment problems. The commission shall determine on a case-
by-case basis whether or not a telecommunications customer assistance program may receive universal
service fund monies.



Form 10 Rate

PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE

Exchange ALL

TRI-COUNTY TELEPHONE COOPERATIVE, INC. Section No. 4

Name of Ulility Sheet No. 3

Amendment No. 42 _

EXCHANGE ACCESS SERVICES

LIFELINE SERVICE

A

B.

DESCRIPTION

1.

Lifeline Service is a residence service offering that provides a discounted
monthly rate to customers who qualify for low income assistance programs
as defined in s. PSC 160.02(8), Wis Adm. Code.

Lifeline Service provides a monthly discount to eligible residence
customers that have a network access line (including Extended Area
Service), touch-tone service, 911 Service (billed on the customer’s
telephone bill), and the End User Common Line Charge (EUCL). If the
customer has measured service, 120 local calls are provided. Extended
Community Calling (ECC) Service is not included in Lifeline Service.

Lifeline Service monthly rates for residence customers are established
according to s. PSC 160.062(1), (2) and (3), Wis Adm. Code.

REGULATIONS

1.

Lifeline Service is only available for residence customers with a single line
network access line in the Customer’s principle place of residence.

Lifeline Service is not available to customers who are dependents for
federal income tax purposes as defined in 26 USC 152 (1986), unless the
customer is more than 60 years old.

Lifeline Service customers must complete and remit any required query
authorization forms requested by the Cooperative or forfeit eligibility for
Lifeline Service.

Eligibility for Lifeline Service must be verified by the Cooperative by
finding the Social Security Number and name of the listed customer in
active records of the Department of Workforce Development or the
Wisconsin Department of Revenue.

BOARD OF DIRECTORS AUTHORIZATION 91798
APPLICABLE TO BILLS RENDERED ON AND AFTER 1-1-99




Form 10 Rate

PUBLIC SERVICE COMMISSION OF WISCONSIN

TELEPHONE RATE FILE
Exchange ALL
TRI-COUNTY TELEPHONE COOPERATIVE, INC. Seetion No, 4
Name of Utility Sheet No., 4
Amendment No. 42

EXCHANGE ACCESS SERVICES

LIFELINE SERVICE (Cont’d)

B REGULATIONS (Cont’d)

5. Reconfirmation of Eligibility for Lifeline Service

a.

Reconfirmation of eligibility for Lifeline Service will be done at
least once each year.

If a customer cannot reconfirm eligibility for Lifelihe Service,
eligibility will continue until the next bill date following failure to
meet the eligibility requirements.

When the Low Income Household Energy Assistance Program is
one of the customer’s qualifying low income assistance programs,
the eligibility for Lifeline Service shall continue until the bill date in
the next December following the close of the heating season. At
that time, if eligibility cannot be re-verified by the Cooperative,
Lifeline Service will be removed from the customer’s bill.

When the Wisconsin Homestead Tax Credit is one of the
customer’s qualifying low income assistance programs, the
eligibility for Lifeline Service shall continue until the bill date in the
next June following the end of the tax year. At that time, if
eligibility cannot be re-verified by the Cooperative, Lifeline Service
will be removed from the customer’s bill.

Eligibility confirmation through receipt of the Wisconsin
Homestead Tax Credit will not become effective until the date set
by the Commission upon its acknowledgment that an acceptable
data base query process is in place.

BOARD OF DIRECTORS AUTHORIZATION __ o 9-17-98 S

APPLICABLE TO BILLS RENDERED ON AND AFTER 1-1-99




Form 10 Rate

PUBLIC SERVICE COMMISSION OF WISCONSIN

TELEPHONE RATE FILE
Exchange ALL
TRI-COUNTY TELEPHONE COOPERATIVE, INC. Section No. 4
Name of Utility Sheet No. 5 .
Amendment No. 4 I
EXCHANGE ACCESS SERVICES
LIFELINE SERVICE (Cont’d)
B. REGULATIONS (Cont’d)
6. Lifeline Service will appear as a credit or rate reduction on the customer’s
bill on the next bill date following the date the customer applied for
Lifeline Service. When the customer’s eligibility precedes the previous
bill, credit will also be given on one month’s prior bill.
7. A Lifeline Service customer cannot be disconnected for the non-payment
of toll charges.
8. If Call Blocking Service is available and the customer has elected Call

Blocking Service, a Service Deposit cannot be collected to establish

Lifeline Service. If Call Blocking Service is not available, the Cooperative
may require a Service Deposit to establish Lifeline Service.

BOARD OF DIRECTORS AUTHORIZATION

APPLICABLE TO BILLS RENDERED ON AND AFTER 1-1-02

(T)

®)

D)



Form 10 Rate

PUBLIC SERVICE COMMISSION OF WISCONSIN

TELEPHONE RATE FILE
Exchange ALL
TRI-COUNTY TELEPHONE COOPERATIVE, INC, Section No. 4
Name of Utility Sheet No. 6
Amendment No, 5 2
EXCHANGE ACCESS SERVICES
LIFELINE SERVICE (Cont’d)
C. RATES AND CHARGES

The applicable monthly rate for Lifeline Service is determined by the sum of the
rates for the services specified in 1. following and applying a credit based on the
sum of the credits as specified in 2. following.

1.

Lifeline Service

Residence Network Access Line (including EAS) at the rate specified
elsewhere in this tariff.

Touch Calling Service (if applicable) at the rate specified elsewhere in this
tariff.

911 Service (if billed on the Customer’s telephone number).

End User Common Line (EUCL) Charge.

Lifeline Service Credits

End User Common Line Charge (EUCL) as specified in the NECA Tariff,
Federal Lifeline support credit as specified by the Federal
Communications Commission (FCC) for Universal Service Support for

Low-Income Consumers.

State Lifeline support credit as specified by the Public Service
Commission of Wisconsin in Wis. Admin. Code PSC 160.062.

Lifeline Service Monthly Credit.

The Lifeline Service monthly credit is $10.00.

BOARD OF DIRECTORS AUTHORIZATION
APPLICABLE TO BILLS RENDERED ON AND AFTER 7-1-03

)



REDACTED - FOR PUBLIC INSPECTION

REDACTED:
Tri-County Communications Cooperative, Inc.

Financial Data 2011 / 2012

REDACTED — FOR PUBLIC INSPECTION




